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v Procedures

to be followed by employees
who remain to operate critical operations
before they evacuate

w Procedures

to account for all employees
after the emergency evacuation has been
completed

x Rescue

and medical duties for those
employees who are to perform them

y The preferred means of reporting fires and
other emergencies

z Names of persons who can be contacted

S

torm and tornado season is almost here
and now would be an excellent time to
review and possibly update your plans. For
those who do not have a plan, now would be
an excellent time to begin developing a
plan which is an OSHA requirement. The
regulations do require a written plan for all
employers with more than 10 employees.
For those with 10 or less employees the
plan can be communicated orally.
Critical elements of an emergency action/
evacuation plan include:

u Emergency escape procedures and emergency escape routes

for further information or explanation of
duties under the plan

In addition to development of the plan,
employees must be trained and so must
managers and supervisors who play an
important part in the execution of the plan.
Certainly, tornadoes and storms are not the
only areas that must be addressed. Floods,
fires, and hazardous material releases are
other emergencies that should be addressed in
your emergency/evacuation plan.
For more information or assistance with your
plan or developing a plan, contact National
American Insurance Company’s loss control
department.

DON’T DIG & H AUL

Contamination or Pollution Coverage:
Policyholder Notice and Reminder
National American Insurance Company’s pollution coverage is for sudden and accidental events only and an incident
not reported within the required time period may void your
coverage (15 to 20 days, depending on policy language). In
addition, any clean-up that commences prior to our knowledge and notification of the incident may not be covered.
Insureds and agents must immediately report any pollution
type incident to your agent and our claims office – 1-800332-2210. Our staff will respond and get an investigator
involved immediately. This should be done as soon as the
issue is discovered, no more than 15 to 20 days, depending
on policy language.
NAICO has extensive experience and resources to assist
policyholders with pollution spills and incidents and request
insureds follow our procedures for any incident, claim, or
potential claim.
Control the incident by immediately taking steps reasonably
necessary to stop or reduce the environmental damage that has
resulted or may result from the incident. Utilize local service
providers or vendors as needed. As soon as our claims office is
notified, NAICO will send a qualified loss consultant out to
advise of suggested next steps and proper clean up possibilities. NAICO has handled thousands of environmental claims
and have gained extensive resources and networks to most cost
effectively clean-up a spill. Let NAICO help you keep costs
and expenses down, as well as work closely with any regulatory
authorities. We have a proven track record in working with
such agencies to consider all clean-up options and gain
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approval of the best and most cost-effective clean-up plans.

Once the situation is controlled, do not authorize or request
service providers or vendors to perform further clean-up or
remediation activity. Refer any vendors to our claims
office before further services are performed. Costs or expenses incurred without our consent may not be covered
under your policy. Environmental remediation contractors
are not all the same, nor do they all offer the same services
and options. Alternative methods of clean-up and
expense exist, but many times are not presented to insureds
as viable options. Let us ask the hard questions and do
the negotiating on clean-up plans and methods. In our
experience, the “dig and haul” option is very costly and, in
most situations, another less invasive and costly option exists.
We will send an investigator and environmental consultant to
work with you to formulate a cost effective, timely remediation
plan that meets regulatory requirements. Upon approval of the
plan, we will suggest appropriate service providers or vendors
and continue to work with you and any vendors to ensure the
clean-up situation is resolved appropriately. We expect and
request your continued involvement and cooperation in
this process and look forward to working with you and any
regulatory authorities to ensure proper, timely, and costeffective remediation.

DRIVER CONDUCT AT THE
•SCENE•OF•AN•ACCIDENT•

F

ollowing too close is a situation in which one vehicle is
following another so close that even if the following
driver is attentive to the actions of the vehicle ahead, he/
she could not avoid a collision if the driver ahead were to
brake suddenly.
Drivers of all vehicles should understand the importance
of maintaining proper following distance. Drivers of large
trucks must understand that it is even more important
than in a passenger vehicle because stopping distances
are greatly increased by the weight of the vehicle. Studies
show that over 5% of all truck crashes occurred as a result
of the commercial motor vehicle following too close.
It is recommended at speeds below 40 mph that drivers leave at least one second for every 10’ of vehicle
length. For a typical tractor trailer this results in four seconds between the following vehicle and the lead vehicle.

For speeds over 40 mph, you should leave one
additional second.
Drivers need to understand they must adjust their following distance to match weather conditions, road conditions,
visibility, and traffic. Maintaining a safe following distance
from the vehicle in front will allow for safe stopping. In
ideal conditions at 55 mph it takes a tractor trailer almost
200’ to stop as compared to approximately 130’ for a
passenger vehicle.
In a rear-end collision the driver of the vehicle that struck
the other vehicle is at fault virtually 100% of the time.
Rear-end collisions are almost 100% preventable, but
continue to occur on a frequent basis and following too
close is almost always a contributing factor. Reduce the
potential for rear-end collisions by educating your drivers,
providing training, and constant reminders.
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