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e’ve all chuckled at the slapstick antics of comedians like Chevy
Chase or Steve Martin and their sprawling pratfalls. On TV these
guys somehow always manage to bounce up again – embarrassed, but relatively unscathed. In real life, however, slips, trips, and falls are much less
a laughing matter. It is thought that more workers’ compensation claims
arise from slips and falls than from any other cause. And the majority of
all occupational injuries to persons aged 15-24 years old are caused by slips
and falls. (Aren’t those folks supposed to have such great reflexes?)

E

ven in a relatively safe office environment slips, trips, stumbles, and
falls are not unusual. Common injuries from these sudden unexpected encounters with the deck are back or spinal injuries, muscle strains or
sprains, fractures, torn ligaments, and though less frequently, even death.

P

articularly dangerous are wet areas on floors such as pools of melted
ice on tile floors around the ice machines in break rooms. If you see a
wet spot on a hard surface floor, clean it up if possible. If not, mark it with
towels, a sign, or a wastebasket then report the spill for proper clean-up.

Other rules to follow in the office are:
• Always close file drawers when you’re finished with them
• Store personal items out of the way, cluttered floors account for
•
•
•
•
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many trips & falls
Keep all chair legs on the floor
Clean up spills immediately
Don’t run up or down stairs and use the hand railing
Don’t carry loads that block your vision

utside the building ice, snow, rain, and mud can be very dangerous,
especially when wearing smooth soled shoes or high heels. If you
anticipate icy weather wear shoes with nonskid soles. When you must walk
on wet or icy surfaces make wide turns at corners, pay close attention to
the surface, keep your feet pointed slightly outward, and walk slowly taking
short steps.

O

ur maintenance employees, shop employees, and warehouse employees face even more serious hazards which can involve slick oily floors,
ladders, scaffolding, and so on, some of which can result in falls from elevation. Obviously falls from elevation are much more likely to cause serious
injury than falls on a level surface.

T

he use of makeshift supports – such as standing on a chair or attempting to make a short ladder taller by putting something under the legs
– is an accident looking for a place to happen.
The right equipment should always be used.
There are a few basic ladder safety rules:
• Inspect the ladder before using it
• Use the 1-to-4 rule: The ladder base should
be placed one foot out from its upper support for
every four feet of ladder length
• Set and secure the ladder on stable ground
• Have someone hold the base of the ladder
• Never use the top rung

A

careful attitude is the most important
factor in preventing these accidents. Learn to recognize the hazards, avoid them when possible, and control and correct them. Our Loss
Control Department has several pamphlets, brochures, etc., which may
be helpful. Whether at home or on the job, let’s leave the pratfalls
to the professionals.

The list below provides a sample of housekeeping rules that can be
used within most facilities, as well as jobsites and locations:

u

All employees will return tools and equipment to their storage
place immediately after they are finished using them. All tools and
equipment will be cleaned and in good repair when replaced Any
tools or equipment in need of repair will be tagged and set aside or
sent for repair. Tools damaged beyond repair will be removed from
use and discarded.

v

All employees will dispose of trash, scrap materials from job
tasks, and other disposable materials immediately upon finishing
the job task which generates such debris.

w

All employees will leave the jobsite in a clean and orderly condition when finished with the job task.
ousekeeping standards and procedures are an essential part

of any safety and accident prevention program. Housekeeping is
very important for conducting business safely and efficiently. To
be effective a housekeeping program must be a continuous process that is
performed by all employees as a part of their regular job functions. Clean,
neat, and orderly work areas allow employees to complete their job tasks
with less distraction and a lower risk of accidents. Tools and equipment
are more readily available and accessible because they are where they are
supposed to be. This allows work to go more quickly, facilitates tools and
equipment maintenance and repair, and promotes better employee morale.
Housekeeping rules and procedures should be developed and all employees should be expected to follow these rules. Violation of housekeeping
rules should be viewed as any other violation of safe working practices.

DRIVER RISK MANAGEMENT
The United States Bureau of Labor Statistics (BLS) confirms what
most safety professionals know and that is - vehicle accidents are the
leading cause of on the job injuries and fatalities. Approximately 35% of all on the job fatalities are the result of vehicle accidents. Statistics also show that over 90% of all crashes
are the result of driver error. In addition, vehicle accidents are also, by far, the most costly type of accidents.
Failure to adequately address and control driving exposure can be an extremely costly error that could close
the doors on a company of any size or type. A tort law
known as “negligent entrustment” states that a company
can be held liable for the actions of one of its drivers if it is proven
the driver was not qualified properly at the time of hire. If the
driver has a history of traffic accidents or violations and the company
knew or should have known, but failed to investigate the driver’s
background, a defense against negligent entrustment is non-existent.
Obtaining and reviewing of motor vehicle records (MVRs) against
established criteria, along with reference and background checks can
go a long way in defending claims of negligent entrustment.
Another form of negligence called “negligent retentions” can result
from any of your drivers that may have incurred an excessive number

x

All employees will immediately report any conditions which
present a safety or health hazard.

y

All employees will receive training in housekeeping requirements through periodic safety meetings, memos, and reminders.

z

Any employee who intentionally disregards housekeeping safety rules will be subject to the same disciplinary actions as violation
of any other written safety rules.
Poor housekeeping can contribute to a number of different types
of accidents and injuries. The most common of which is slip/trip/
fall accidents. Improve efficiency and productivity and at the same
time prevent injuries by improving housekeeping. Start today.
of violations, has been involved in more than one at-fault vehicle
accidents while in your employment, or has a history of unsafe
driving behavior. To help avoid issues resulting from long-term
employees, MVRs should be obtained and reviewed against established criteria at least annually. Policies and procedures
should also be in place to monitor, control,
and discipline employees that fail to drive
in a safe manner at all times.
Negligence cases are often very
costly and can often lead to multimillion dollar settlements. If negligence is proven then these cases almost
always end in punitive damages awarded to the plaintiff. Punitive (which means
punishment) damages are assessed against the
company and are not covered by insurance. Some
of the risk management procedures mentioned can help reduce the
likelihood of negligence, but certainly there are a number of other
things that can and need to be done. Although doing everything
may not prevent 100% of vehicle accidents within your company,
by implementing the necessary changes vehicle accidents, along with
negligence, can be minimized.
For free help with your driver risk management controls, contact
National American Insurance Company’s loss control department at
www.naico.com.
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